Methodology

Avariety of ethnographic research methods were
used to gather data in these two research
projects, as show in this diagram.
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« DePaul University

« llinois Wesleyan University

« Northeastern lllinois University

« University of lllinois at Chicago

« University of lllinois at Springfield

* Public and private, urban and suburban,
residential and commuter

« Undergraduate enroliment: 2,000-26,000

« Interviewed 49 librarians, 75 faculty, and 156
students

= Over 600 total participants
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« 3 four-year colleges
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« Public, urban, commuter
« Undergraduate enroliment: 7,000-21,000
« Interviewed 43 faculty and 137 students.
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"I don't expect the

librarians to know who

impoverished notion of (

what librarians do.”
— Faculty member

"You couldn't
procrastinate on it...
because they were
Just separate
assignments so it
made it much easier
to do”

~ Student describing

ascaffolded
assignment

Conclusions

Faculty act as gatek

to the student-librarian relationship

Connecting through library instruction

“In terms of prior

Students are more likely to utilize librarians when directed by faculty.
Faculty don't know how librarians can help students or what services the library offers.
Faculty see librarians as generalists and not as subject-area experts or research collaborators.

expectations.

Connecting through assignment design

Librarians are often frustrated by their under-utilization and faculty members’ lack of appropriate

Students don’t know how to find appropriate information sources; faculty bemoan lazy research
and plagiarism.

Librarians rarely participate in assignment design yet often act as interpreters to help students
understand their assignments and explain what professors are looking for.

Students have difficulty getting started on a research project and choosing a topic

lack of

knowledge in research
there is very very

+ Students often have little prior experience with research--faculty may be frustrated
by or unaware of students’ low levels of information literacy.

little, I'm aly
+  Faculty may not know that research and information literacy instruction is available ,’5,,-:,,,,;",;,-:?5 over
to support them and their students. ~ Faculty member 4

Institutions may not have a coordinated plan to ensure that students graduate s o

with information literacy competencies. Y
—*sometimes if feels
repetitive, but then
sometimes I forget over

the semester, like,
what's available.”
~Student discussing course-
integrated library Ins'ruction/

Connecting at the reference desk - "Any particular reason why
— you haven't asked a librarian
+ Students often do not ask librarians for help at the reference desk because they do for help at any point [in
not know what librarians do. college]?* -Anthropologist
= Students cannot necessarily identify which individuals working in the library are librarians.
+  Our commuter students may not even go into the library building.
*[TJo be honest with you, T

didn't understand how they
could help me...I've been so
used to going at it alone..”

~ College junior




